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2026 Hospital Week Sweepstakes Winners! 

Pulled 5/14/2026 

Sweepstakes rewards are our regular, monthly rewards and winners can select their gift starting Wednesday May, 20 in Remarkable Moments. 

Name of Winner Facility Program Award Reason Shoutout 

Ashley Barnett Kettering College Gave a Shout-out  Excellence Brittany is doing an outstanding job at educating our future nurses! She is an excellent instructor and shows 

compassion and caring to her students. Her work is truly appreciated. 

Janice Cosme Kettering College B-WELL Shoutout Belonging Janice has such a natural ability to connect with prospective students and make them feel seen and welcomed from 

the very first interaction. She creates an environment where students feel comfortable, valued, and like they truly 

belong. She is great to have on the team! 

Katrina Hill Kettering College B-WELL Shoutout Leadership Katrina is truly the best boss! She is always so supportive and encouraging in everything we do. She consistently 

shows up for our team, offers guidance when we need it, and creates an environment where we feel confident and supported. I’m so grateful to work under her leadership! 

Genesis Santos-

Guzman 

Kettering College B-WELL Shoutout Excellence Genesis is such a great teammate to work with! I’ve gotten to collaborate with her on a lot of projects, and she always goes above and beyond, delivering quick work that’s still super high quality. I’m always impressed by her 
and the level of excellence she brings! 

Samantha 

Seaman 

Kettering College B-WELL Shoutout Excellence Samantha is incredibly detail-oriented and brings care and precision to everything she does. She has an incredible 

knowledge base, is so personable with students, and is someone you can always lean on. Her reliability makes a big difference, and I’m so thankful to have her on our team! 

Linda Bass KH Behavioral 

Medical Center 

B-WELL Shoutout Excellence Linda is always willing to jump in and help when we need it. Lately she has been navigating a lot for us in IOP and I 

want to give the shout out the it has not gone unnoticed. I personally want to thank her for all her help with 

referrals for my pts lately. 

Andrew 

Grumelot 

KH Behavioral 

Medical Center 

B-WELL Shoutout Belonging Andy was such a calm and caring soul when caring for one of our patients at KHMB ICU. He was gentle and 

conversational when appropriate while also taking control when needed. I am grateful to have him as a member of 

the KH team. 

Rebecca Reitzel KH Behavioral 

Medical Center 

B-WELL Shoutout Excellence Becky allowed me to observe a group therapy session, working with patient on coping skills after discharge. It was 

valuable to see her expertise and how she therapeutically addresses patient needs on a daily basis. 

Steven Sassaman KH Behavioral 

Medical Center 

B-WELL Shoutout Wholeness Steve came in at 0400 to help me out. I wanted to take my son and granddaughter to see Phil Wickham. He didn't 

even blink an eye and within a few minutes responded back to me no problem!! Thank you Steve we had a great 

time. 

Mindy Wills KH Behavioral 

Medical Center 

Gave a Shout-out   When we had a patient that would only eat food that was delivered directly by kitchen staff, Latonya didn't hesitate 

to bring the tray directly to the patient.  It's great to work with you! 

Tiffany Canter KH Dayton B-WELL Leader 

Shoutout 

Excellence Thank you so much for stepping up and helping out a teammate with her documentation for her first cardioversion. 

I know she felt confident with you at her side. 

Wanda Dix KH Dayton B-WELL Shoutout Excellence Cafe was out of tuna when a customer requested it, and Wanda stepped in to help the customer without hesitation. 

She went downstairs to the kitchen to get the tuna. Wanda didn't have to do this, yet she was more than willing to 

help. Thank you Wanda for making the time and giving great service! 

Fran Eleyet KH Dayton B-SAFE Leader 

Shoutout 

Embrace 

Ownership 

Fran, Thank you for taking the initiative and being prepared to help another team on short notice! 

https://khremarkablemoments.isrewards.com/
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Courtney Feeser KH Dayton B-SAFE Shoutout Be Attentive Shoutout to Courtney for being attentive and available as she was aware I was evaluating a patient who impulsively 

sat EOB and set off his bed alarm. She purposely made herself available to assist to help keep the patient safe when I 

asked for assistance as no one else was available. Thank you! 

Jen Hoppe KH Dayton B-SAFE Shoutout Adopt a 

Questioning 

Attitude 

Jen had an order for a pt to receive a foley catheter after bladder scan showed no urine and renal ultrasound 

showed no urine.  Jen questioned hospitalist as pt was frail and if no foley, there cannot be a Cauti.  Hospitalist said 

to wait for nephro.  Nephro said that a foley didnt have to be placed 

Ryan Kline KH Dayton B-WELL Shoutout Excellence Ryan stepped in to help out in the ICU Skills Day when our educator wasn't feeling great. Ryan has helped numerous 

times before and his experience and skill with the education he provides, helps to give our floor nurses the skill 

needed to care for our patients in the hospital. Thank you, Ryan! 

Sandra Parker KH Dayton Gave a Shout-out   Thank you for going above and beyond to make sure our patients received care.  I love how you jumped in and 

made a difference in the workload. Because of you our physician received the results to treat their patients. 

Patrick Sabol KH Dayton Gave a Shout-out   Thank you for stepping up and coaching Jon through how to use the new cameras. The leadership you showed while 

teaching him through most of his compounds today while also keeping up with your own workflows/compounds 

was an impressive challenge that you completed perfectly. 

Heather Toschlog KH Dayton B-SAFE Shoutout Speak Up RN Toschlog observed behavior that posed a potential risk to patient care and promptly reported it through 

appropriate channels. RN Toschlog took action to help safeguard patients and ensure continuity of care, allowing 

the risk to be addressed quickly. 

Crystal Watson KH Dayton B-WELL Shoutout Wholeness Crystal constantly accesses the patients not just medical issues but the needs of the patient in every area. She 

constantly helps in areas even outside of her assigned to make sure that the patient obtains the best care admitted 

and post discharge. Crystal is amazing at how and what she does! 

Janine Marie 

Evardo 

KH Greene Memorial B-SAFE Shoutout Embrace 

Ownership 

Thanks for identifying the issue with Remisol. I'm especially grateful that you took the initiative to follow up with 

the Remisol specialist til the end of your shift, rather than overlooking the problem like some others might have. 

Your care, dedication, and strong work ethic are truly appreciated. 

Truc Huynh KH Greene Memorial Gave a Shout-out   I appreciate your willingness to rearrange your schedule to cover for a team member who is unexpectedly away. 

Your generous effort has helped to minimize the disruptions to everyone's schedules. Greatly appreciated !!! 

Toya Knick KH Greene Memorial B-WELL Leader 

Shoutout 

Learning Thank you for taking our idea of your new role and running with it! I appreciate that I can trust you to stay up on all 

of the tasks! I think its a positive improvement for patient care and for our team! 

Cherry 

Panganiban 

KH Greene Memorial B-WELL Shoutout Belonging I sincerely appreciate your willingness to adjust your schedule to cover 2nd shift. Your kind act has significantly 

eased the impact on the schedules of other team members and has allowed me to focus on other tasks. Without 

your support and sacrifices, my work life would be much more challenging. 

Karen Patterson-

Palmer 

KH Greene Memorial B-SAFE Shoutout Adopt a 

Questioning 

Attitude 

Karen you do amazing with our patients and had a great catch in making sure one of our patients was taking the 

correct medications. Our patients feel safe when you are around and I love working with you! 

Emily Arnold KH Hamilton B-SAFE Shoutout Embrace 

Ownership 

Emily, Thank you for leading your team through a CMS survey! I appreciate your ownership and expertise! 

Lisa Caudill KH Hamilton B-WELL Shoutout Excellence There was an Emergent case coming from ED and Lisa took control of the situation and came with patient to PACU 

and prepped patient for surgery as we continued to stabilize. The team work made everything as quick and fluent 

as possible. Patient was back to the OR quickly. Thank You! 
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Ayanaa Causey KH Hamilton B-WELL Shoutout Wholeness Thank you for observing that  the new admission 420 was really having a bad day and going through a rough 

time....going to get a gift and flowers very thoughtful . hope you know how much I do appreciate you and the care 

you provide 

Elizabeth 

Katenkamp 

KH Hamilton Gave a Shout-out   Corey, Thank you for taking over at Spooky Nook while I was on vacation. I knew that you had everything under 

control and did a great job managing last minute changes! You are the best! 

Melissa 

Kimbrough 

KH Hamilton B-SAFE Shoutout Be Attentive Thank you Melissa for helping me find a bari gait belt for a patient that really wanted to get out of bed! By assisting, 

my patient was able to complete her personal goal of walking to the bathroom and even farther. 

Megan Klausing KH Hamilton B-WELL Shoutout Leadership Thank you for taking the time to speak with new RN CM about therapy services and how the CM and therapy teams 

can collaborate to improve smooth and safe d/c planning processes! You are a great rep for our services and I know 

your time and information is appreciated! 

Nicole Lagedrost KH Hamilton Gave a Shout-out   Alicia, thank you for taking time in SERT to clearly explain hemolysis and the cap gas process. Your insights help me 

better educate my staff and improve care. I truly appreciate your collaboration and support—looking forward to 

working together more! 

Brittany Milders KH Hamilton B-SAFE Shoutout Embrace 

Ownership 

Brittany thank you so much for coming in to support your team today. Your actions ensured our patients received 

the care they need and deserve. You are very appreciated! Thank you for being a part of team Hamilton! 

Debi Robertson KH Hamilton B-WELL Shoutout Belonging Thank you so much for taking the time out of your day to come to the x-ray department and bless all of our hands. 

Your thoughtfulness, attention to detail, and ability to make everyone feel so loved is something we all greatly 

appreciate and don't take for granted. 

Ryan Sirois KH Hamilton B-SAFE Shoutout Speak Up Thank you for speaking up when you looked at the films and noticed that the films documented the incorrect 

laterality of a surgical patient we had schedule this weekend.  This shows that using the CUSS process works! Thank 

you! 

Heather Adaway KH Main Campus B-WELL Leader 

Shoutout 

Leadership Heather thank you for demonstrating outstanding leadership during this transition. Your thoughtful and intentional 

onboarding of Melissa to the role of manager is appreciated. You have demonstrated an excellent model for 

succession planning and role transition. 

Nathan Barker KH Main Campus B-WELL Leader 

Shoutout 

Leadership When Nathan was a nursing student with his clinical group, he leaped into action to sign up and do turn brigade 

with his clinical partner. He took the initiative to keep the patients safe from HAPIs! Appreciate you, Nathan! 

Rachel Collins KH Main Campus Gave a Shout-out   You were recognized by a patient for taking the time to speak with her and listen when she was having a hard time 

and grieving the loss of her son. Thank you for recognizing our patients as people and meeting them in their 

difficult moments! 

Paolo Cuculicchio KH Main Campus Gave a Shout-out   Annalise provided excellent ICU care and delivered difficult news with professionalism. She earned the family’s 
trust, especially during the hard decision to transition to DNRCC. She ensured all paperwork was completed and 

documentation thorough. Excellent resident. 

Maxwell 

Ducharme 

KH Main Campus B-SAFE Shoutout Adopt a 

Questioning 

Attitude 

While running qualification runs for a new synthesis unit, Maxwell discovered an unknown chemical peak. He 

questioned the peak, did extensive research including reaching out to the manufacturer and peers to find the 

source. Once he had an idea, he tested the peak and confirmed its identity 

Angela Ferri KH Main Campus B-SAFE Leader 

Shoutout 

Speak Up Angie noticed that a tech at Troy had issued type specific blood based on a historical type from the old system. 

Thanks to her speaking up, leaders were able to review policies and expectations with staff to ensure safe patient 

care! 
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Joe Flohre KH Main Campus B-WELL Leader 

Shoutout 

Wholeness Joe thank you so much for going out of your way to help me move a two-piece C-Arm all the way down to the 

basement from the 5th floor when it was broke. I really appreciated the help, especially when it was not at all your 

responsibility. 

Maria Gonzalez 

Silva 

KH Main Campus B-WELL Leader 

Shoutout 

Wholeness A patient wrote "Maria - ER nurse - took the time to listen to my dad." Thank you Maria for the impact you made on 

this patient and their family! Your care and compassion are clear in your both your patient and peer interactions 

and I am thankful for you! 

Christina 

Gradowski 

KH Main Campus B-SAFE Leader 

Shoutout 

Embrace 

Ownership 

Thank you for taking the lead with Unit Council and for organizing Employees life events.  You always take the time 

to organize a party or collect for a gift card.  Your thoughtfulness makes 2 North a great place to work 

Katie Lunsford KH Main Campus B-WELL Leader 

Shoutout 

Leadership Katie attended the oncology meeting for the first time this week.  Following the meeting she sent me an email with 

notes and follow up items from the group discussion. I appreciate her thoughtfulness and initiative to help me take 

notes during the meeting!! 

Steve Mattmuller KH Main Campus B-SAFE Shoutout Be Attentive Steve called out Sr breakthrough limits for Rb82 generators.  High volumes of elution can increase the risk of 

strontium breakthrough. As we discussed increased Rb82 generator usage, Steve, our pharmacist, called out the 

risk of strontium breakthrough and caused the team to pause for a safety review 

Kristin Mclean KH Main Campus Gave a Shout-out   Katie noticed changes in her patient's normal performance in therapy and did appropriate assessment to 

recommend patient be seen at the emergency room. She followed up with the provider and communicated needs to 

family as well as calling report to the ED. Excellent critical thinking skills! 

Ann McNeill KH Main Campus B-SAFE Shoutout Adopt a 

Questioning 

Attitude 

Thanks for your patience during the investigation of WS problem & critical thinking skills to troubleshoot other 

possible ways to complete a workflow which was reported locked by you.   Appreciate your creativity, going that 

extra step trying a 2nd workstation & reporting back.  Can help others! 

Andrew Sagala KH Main Campus B-WELL Leader 

Shoutout 

Excellence A patient shared in Press Ganey comments this week: "Andrew was amazing." Thank you, Andrew, for the patient 

centered care you provide. Your compassion is evident in the eyes of your patients and we are thankful to have you 

on our team! 

Katie Utz KH Main Campus B-SAFE Shoutout Be Attentive Katie noticed changes in her patient's normal performance in therapy and did appropriate assessment to 

recommend patient be seen at the emergency room. She followed up with the provider and communicated needs to 

family as well as calling report to the ED. Excellent critical thinking skills! 

Emily Blake KH Medical Group B-SAFE Shoutout Belonging Thank you Emily for keeping you cool when a patient passed out at your desk and you asked if he was ok and made 

sure your coworkers were able to get help to this patient! Without you the outlook could have been a lot different! I 

appreciate you! 

Misty Bowman KH Medical Group B-WELL Shoutout Excellence Misty helped with a difficult situation for one of our patients. She stepped up, handled the situation and got the care 

the patient needed. So appreciative! 

Nicole Curry KH Medical Group B-SAFE Shoutout Be Attentive Great job Nicole, for assisting your patient in a wheelchair today, helping her up and onto the scales safely.  Your 

words were encouraging as she explained " I usually only need my walker."  You gave her a feeling of confidence, 

that it's ok to need a little extra help. Well done! 

Megan Hart KH Medical Group B-WELL Shoutout Wholeness A recent patient left me a vm stating: "I have been treated gynecologically since age 18 and I have never in my life 

been treated with so much dignity.  I just cannot tell you how much of an impact this makes.  I was absolutely 

astounded and really really impressed."  You rock Meg!!! 
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Michelle Harting KH Medical Group B-WELL Shoutout Belonging Michelle, thank you for bringing a suggestion to me regarding improving communication. In the future, I will make 

sure to send a teams message to the entire team when someone in the office has to leave. I know it is hard to come 

to a manager and make suggestions, but you did it with grace. Thanks! 

Alexis Labonte KH Medical Group B-SAFE Shoutout Speak Up Lexi thank you for noticing a patient was in need keeping your cool and getting up and getting help for this patient 

by medical staff! Without you this patient could have been hurt, and the outlook could have been different! I 

appreciate you! 

Michelle Mitchell KH Medical Group Gave a Shout-out   Brittney had a patient that was complaining of chest pain and Brittney automatically knew to do a EKG on the 

patient. As a result, the patient was rushed back at the hospital to Cath lab for heart attack. If Brittney didn't make 

the right choice the patient would of had a different outcome. 

Carrie Schrage KH Medical Group B-WELL Shoutout Leadership Carrie stepped into a role that would have to be described as overwhelming, but she has done it with grace and 

positivity. She manages to balance her job as well as the additional responsibilities of her new position. She has 

amazing leadership skills and I always look forward to working with her. 

Brigit Snider KH Medical Group B-SAFE Shoutout Be Attentive Big Shout OUT to you Miss Brigit for being so attentive and keeping our "wheel chaired" patient safe while weighing 

them.  Your hands on approach to obtaining those vitals, with kindness and encouraging words helped the patient 

feel safe, while accessing the scale. Well done! 

Brenda Williams KH Medical Group Gave a Shout-out   Lauren took it upon herself to cover my care navigator referrals while I was out of the office.  This made the 

workload much more manageable on my return to the office.  She is always helping others and is a fabulous team 

member. She is a total gem! 

Talon Bray 

Harris 

KH Miamisburg B-SAFE Shoutout Focus on 

Communication 

Thank you so much for communication of armband issue, and willing to go to patient room to double check the 

armband with me! This is very important for patient safety! You rock! I appreciate you!! 

Jaina Dearth KH Miamisburg B-WELL Shoutout Wholeness Thank you for helping me figure out my inventory assignment and for all the many ways you have helped me learn 

the tasks around the pharmacy. You have always helped people and made sure everyone gets the help they need. 

You are most kind and caring. Thank you for everything you do 

Michelle Givan KH Miamisburg B-SAFE Shoutout Be Attentive Michelle caught an abnormality on a patients MRI on Friday 5/8. She was attentive to her work and picked up 

something was wrong. She took action to escalate this patient's care, which resulted in quicker surgical 

intervention. Great job Michelle!! 

Yaxin Guo KH Miamisburg B-SAFE Shoutout Learning You spoke up when you saw something wrong with the patient's blood band ID code and went up to the floor to 

confirm the numbers. You even made sure the patients tests were ordered right so they didn't get charged twice! 

Good catch! You rock! 

Robert Hensley KH Miamisburg B-WELL Shoutout Wholeness Rob sacrificed part of his lunch helping troubleshoot a problem I was having with  a patient's bed. He fixed the 

problem and I was able to continue transporting the patient. Thanks Robby! 

Destine Lewis KH Miamisburg B-WELL Shoutout Learning Thank you for allowing me to shadow with you to learn how we can improve patient care and nursing assistants' 

use of technology to allow more time where they feel it's important.  You were very open to the conversations and 

future enhancements.  I agree you need a raise! 

Amanda Naas KH Miamisburg Gave a Shout-out   Thank you all for the collaboration and communication in getting the Dewars ordered emergently to Franklin ED 

when realizing we were on reserve O2. The teamwork is very much appreciated. 

Amanda Runyon KH Miamisburg Gave a Shout-out   Shane was so helpful when I was dealing with a combative patient in the ICU. He did not have to get involved but he 

chose to provide help when it was needed. When he is around, I always know he has my back and I am grateful for 

that! 
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Adelle Toledo KH Miamisburg B-WELL Shoutout Belonging Thank you for coming to unit one to help support our staff. You make a difference in the patients and staff lives. We 

appreciate the care you give and your smile lights up the room. 

Stephanie 

Wuellner 

KH Miamisburg B-SAFE Shoutout Be Attentive Thank you for noticing that some of our crash carts were expired.  I appreciate you taking the time to swap them 

out and keep our patients safe and our department in compliance. 

Eric Armentrout KH System Services B-WELL Shoutout Wholeness After reviewing OnCall AmIOn training for updating a comment, sent a note to the vendor support site, which was 

referred to Eric.  Eric responded quickly with an email, followed up with a call, helping accomplish the immediate 

task and supporting my retention of this task for the future I'm grateful 

Peter Batteiger KH System Services Gave a Shout-out   Recognizing Ying-Tsin for excellence for leading meetings effectively over the past two days! With his thoughtful 

preparation, he stood out showing leadership, and the end-result was extremely efficient conversations and solid 

action plans. It was impactful and noticed! 

Eric Dietrich KH System Services Gave a Shout-out   Daniel stepped outside his scope on a project with me and delivered exceptionally.  Daniel lent his voice to an Otho 

radio spot and lifted its quality.  He worked with me on direction and takes and provided some creative and exciting 

"reads" that made producing the radio production a joy! 

Sadaf Durrani KH System Services B-SAFE Shoutout Embrace 

Ownership 

After review of the KB article on Surveyor Accounts did not mention CMS, I reached out and you took ownership & 

resolved the issue.    I appreciate you enabling Epic account(s)  for the CMS Surveyors on site at FH and the KB 

article that you have authored to give guidance. 

Kacee Floyd KH System Services B-SAFE Shoutout Focus on 

Communication 

Your focus on clarifying the issue with POC, focused communication and patience was appreciated during the 

investigation of your POC issue.  It made all the difference in being able to close the loop and get you the correct 

access for your new role with the IT Population Health team 

Julie Gedart KH System Services B-SAFE Shoutout Focus on 

Communication 

Thanks for updating the NEW Haiku/Canto MFA knowledge base so quickly, adding the additional step to close the 

current app.  This is another step that will assist in gathering feedback on the provider's experience and help with 

clear troubleshooting tips for iSupport. 

Roberta Pinsky KH System Services B-WELL Shoutout Excellence Thank you for being open to helping across 2 teams!  I know your expertise with website log ins/set ups is a huge 

help to Bernadette and helps all of those on PFS continue on with little interruption to their work.  I appreciate all 

you do to help your "home team" and all the other teams. Thank you! 

Brendan Rasor KH System Services B-WELL Leader 

Shoutout 

Leadership Thanks so much for coming in on short notice on a Sunday to help with the cleaning.  I really appreciate your 

dedication and leadership.  Thank you! 

Jennifer Redick KH System Services B-WELL Leader 

Shoutout 

Leadership A big thank you to Jennifer for helping the denial team to combine two MediGold readmission accounst and get it 

sent to the right team! I appreciate you! 

DaLisa Turner KH System Services B-SAFE Shoutout Be Attentive Thank you for catching my message that had been marked complete by mistake by another staff member! You 

helped to solve a recurring issue, and now these messages will go back to being addressed in a timely manner, 

preventing delays in care. Thank you so much! 

Brandee Fay KH Troy B-SAFE Shoutout Leadership A patient who is refusing blood products should also be aware of any human donated tissue that may be used 

during their procedure. Brandee spoke up and advocated for her patient who was not able to consent to this 

product prior to surgery. THANK YOU BRANDEE FOR SPEAKING UP! 

Nicole Lacy KH Troy B-WELL Leader 

Shoutout 

Belonging Nicole is committed to making our lab a happier place and doing her part to spread positivity and quiet negativity. 

She has embraced the team work and collaboration leaders have tried to foster and is making a positive influence 

on the whole team! 
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Nikki Mattingly KH Troy Gave a Shout-out   Angie noticed that a tech at Troy had issued type specific blood based on a historical type from the old system. 

Thanks to her speaking up, leaders were able to review policies and expectations with staff to ensure safe patient 

care! 

Kelly McMaken KH Troy B-WELL Shoutout Belonging Kelly went above and beyond to make a stressful experience feel manageable, and her warmth and care left a 

lasting impression on me. The kindness she shows so effortlessly is something people will carry with them long 

after they leave her care. Thank you Kelly for going beyond what you had to. 

Olivia Schenk KH Troy B-SAFE Leader 

Shoutout 

Speak Up Appreciate you speaking up on the safety issue when you found Dilaudid in a bin anyone could access. Your 

attention to detail helps us maintain a safe environment for everyone. Thank you! 

Eve Abel KH Washington 

Township 

B-SAFE Shoutout Be Attentive Thank you to Eve for stepping in with her PACU skills to help to take care of a patient that was in recovery. Your 

focus on patient safety is commendable, and we are proud to have you as part of our team! 

Kelly Bechtol KH Washington 

Township 

B-SAFE Shoutout Excellence Great job checking a newly post-partum client's blood pressure and referring her to speak with her doctor.  You 

followed up with her, and her BP was still high, and you encouraged her to go to the hospital. She sought care and 

was treated for her high BP! Great catch! 

Susie Broerman KH Washington 

Township 

B-WELL Shoutout Wholeness Susie sat with a patient and answered questions and made the patient feel comfortable, welcome and calm. She was 

very nervous for her procedure and Susie took the time to fully explain the process and to put her mind at ease. 

Susie really took care of the whole person and continues to do so. 

Holly Bryant KH Washington 

Township 

B-WELL Shoutout Excellence Holly thank you for coming to SCN to care for my pts while I attended and then needed to continue to care for a 

emergent baby that came to SCN. You had to delay your going home to help me/us. Thank you for your help and 

excellent attn to detail and just took it all over. I appreciate you! 

Abbigail London KH Washington 

Township 

Gave a Shout-out   You did an excellent job with your patient today! They had a lot of questions about their new medication and you 

provided them with written materials and even offered for them to speak with a pharmacist. I could tell they 

appreciated your time and knowledge 

David Anon Soin Medical Center B-SAFE Shoutout Be Attentive Thank you David for taking the time to come to my rescue at Springfield when I locked myself out of the building.  

That was very kind of you to take the time to come from home to unlock the building and not leave me standing 

outside in the cold. Your kindness is much appreciated. 

Angela Barnes Soin Medical Center Gave a Shout-out   Thank you for helping with our CBI patient at the end of your shift. Even when you were ready to go, you stayed to 

ensure the patient was comfortable and cared for. That extra effort reflects your teamwork and dedication to your 

patients. 

Jennifer Cleek Soin Medical Center B-SAFE Shoutout Be Attentive I want to recognize you again for the remarkable safety catch you had finding the mislabeled tissue markers. If it 

was not for your attention to detail, this issue may have gone unnoticed until it was too late. This vendor error 

never made it to a patient! Vendor issued a recall! Great Catch Jen! 

Becca Eyre Soin Medical Center B-WELL Shoutout Wholeness Thank you for helping with our CBI patient at the end of your shift. Even when you were ready to go, you stayed to 

ensure the patient was comfortable and cared for. That extra effort reflects your teamwork and dedication to your 

patients. 

Billie Fossitt Soin Medical Center B-WELL Shoutout Belonging We had a homeless man nervous about being in the lobby. He asked if he was able to use his insurance card to pay 

for a meal. Billie made him feel welcomed and walked him to the cafeteria so he could get a meal and use the angel 

fund to do so. 

Denise Leach Soin Medical Center B-SAFE Shoutout Be Attentive Denise, great catch on Sunday with the regular/gluten free diet! You were attentive and spoke up to your 

supervisor with a questioning attitude and kept an error from reaching the patient. Today I was able to close the 

loop and fix the system error. Way to own your position! Amy 
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Annie Nawaid Soin Medical Center B-WELL Shoutout Wholeness The patient in 3343, Gary recognized you for your kindness and efficeient care. He felt like you really cared for him 

as a person. he was very impressed with your care and said you deserve a star and a raise!! Thank you for your 

attention to all of Gary's needs, fulfilling the mission! 

Emma-Leigh 

Pope 

Soin Medical Center Gave a Shout-out   Thank you SO much for helping me transfer the patient for our exam. The patient greatly appreciated how smooth 

and secure the transfer was. She thanked me multiple times for our team effort. Thank you! 

Calliope 

Scheidler 

Soin Medical Center B-SAFE Shoutout Speak Up For reaching out to medical staff to voice concerns regarding an ortho patient that is medically complex and unable 

to maintain BP and unable to progress therapy d/t medical issues. 

Jonathan Smith Soin Medical Center B-WELL Shoutout Wholeness I had a patient that was in very bad pain due to a dislocated hip screaming. Johnathan came in to see what was 

going on. Johnathan than went to the ER and located the patient nurse, got some pain meds for the pt. He went 

above and beyond for our patient that was in need, Thank you John for your care 

 


