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Name Facility Program Award 
Reason 

Comments 

Rebecca Ingle Kettering College B-WELL Leader 
Shoutout 

Excellence In her short time, Rebecca has already positively impacted the student support services in such a felt 
way. I appreciate her energy, creativity and passion for pushing the boundaries in order to help our 
students and faculty/staff. She has helped change our culture for good! 

Christine Jean-Pierre Kettering College B-WELL Shoutout Belonging Christine has already made such a great impact in her short time here. She’s been able to connect with students so naturally and brings such a personable, welcoming presence to every interaction. I’m so 
glad to have her as a new addition to the team! 

Sebastian Lopez Kettering College B-WELL Shoutout Belonging Sebastian has made such a strong impact in a short amount of time. As chaplain, he’s created a real 
sense of belonging on campus and has a way of making people feel seen and welcomed. His presence 
and leadership are already making a difference in our community! 

Heather Mays Kettering College B-WELL Shoutout Excellence Heather has ALWAYS been so great to work with. She is always knowledgeable, accommodating, and incredibly responsive. She’s quick to check on things and follow up in a timely manner, which makes 
such a difference. Heather is the best! 

Mary Horton KH Behavioral Medical 

Center 

  
Steve came in at 0400 to help me out. I wanted to take my son and granddaughter to see Phil 
Wickham. He didn't even blink an eye and within a few minutes responded back to me no problem!! 
Thank you Steve we had a great time. 

Alyssa Moore KH Behavioral Medical 

Center 

B-WELL Shoutout Excellence Thank you for fixing the label printer on BICU-C! You are the best! 

Melissa Salinas KH Behavioral Medical 

Center 

B-WELL Shoutout Excellence Mel displayed just how excellent of a team member she is during the recent power outage at 
Behavioral. She came in and prepared a hot breakfast for patients and staff, when most people would 
have just served cold cereal and milk. She made patients and staff happy and I was thrilled with her 
effort. 

LaTonya Sewell KH Behavioral Medical 

Center 

B-WELL Shoutout Excellence When we had a patient that would only eat food that was delivered directly by kitchen staff, Latonya 
didn't hesitate to bring the tray directly to the patient.  It's great to work with you! 

Lisa Sikorski KH Behavioral Medical 

Center 

B-WELL Shoutout Belonging Thank you for always being flexible and willing to help out when there are needs to adjust schedule 
and expectations. I always appreciate you! 

Kayla Sutton KH Behavioral Medical 

Center 

  
Thank you for fixing the label printer on BICU-C! You are the best! 

Scott Adams KH Dayton B-SAFE Shoutout Adopt a 
Questioning 
Attitude 

I was amazed with how methodically you asked questions during your shift on Tuesday. It showed 
you wanted to make sure that you not only understood what to do, but why this was the best way to 
do it. I think the unit will gain a lot with you there! 
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Candi Cooke KH Dayton B-WELL Leader 
Shoutout 

Leadership Thanks for stepping in last minute and staying on 5/7/26. We appreciate your willingness to help out! 

Dayna Hammer KH Dayton B-WELL Shoutout Learning Thank you for spending the time and collaboration to shadow staff in the time study.  I appreciate 
your support to learn how we can improve patient care and nurses' use of technology to allow more 
time where nurses feel it's important.  You were very open to the conversations and future 
enhancements 

Vanessa Hines KH Dayton B-WELL Shoutout Belonging Thank you for fostering a culture of belonging at Preble! Both you and Shannon made me feel 
exceptionally special with your generous birthday gift. I know you go above and beyond every single 
week to make everyone feel special in the clinic, not just on their birthdays, but every day. 

Dawn Johnson KH Dayton 
  

Thanks for noticing a patient who was struggling to walk back to the xray room and going out of your 
way to literally run and get us a wheelchair!  We were able to safely get the patient's imaging done.  
Thanks a million times over!! 

Peter Kwon KH Dayton B-SAFE Shoutout Embrace 
Ownership 

I was really impressed with the way you paid attention to the needs of your co-worker and her patient 
on Tuesday night when I saw you helping your her. I think you really showed that we all have to work 
together to bring the best care possible. 

Alicia Norrod KH Dayton 
  

Thank you for catching my message that had been marked complete by mistake by another staff 
member! You helped to solve a recurring issue, and now these messages will go back to being 
addressed in a timely manner, preventing delays in care. Thank you so much! 

Rachael O'Banion KH Dayton B-SAFE Shoutout Leadership Thanks for noticing a patient who was struggling to walk back to the xray room and going out of your 
way to literally run and get us a wheelchair!  We were able to safely get the patient's imaging done.  
Thanks a million times over!! 

Emma Stasiak KH Dayton B-SAFE Shoutout Adopt a 
Questioning 
Attitude 

Shout out for catching a QC hold in Epic, digging into the issue, and troubleshooting out-of-range QC to 
ensure accurate patient results. Thank you for proactively rerunning all related samples to assess 
potential impact—great attention to detail and patient care! 

Tittu Thomas KH Dayton B-WELL Shoutout Excellence Thank you TIttu for taking the initiative to empty the trash in the breakroom that was overflowing to 
the floor. You were the one to stop the cycle of contributing to the growing pile of detritus on the floor. 
Thank you for making our environment reflect the hygienic care we deliver to pts. 

Kristen Bacon KH Greene Memorial B-WELL Shoutout Excellence Thank you for taking such good care of our critical patient the other day. You were calm, focused and 
knowledgeable during a high stress time. We so appreciate you and are so thankful for you! 
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Debra Cassidy KH Greene Memorial B-WELL Shoutout Excellence thank you for assisting me when our MRI table would not reset. The patients were very thankful for 
your expertise! I know that I can always contact you when I have a need of a learning moment on the 
Greene Machine.  
Thank you!! 

Jenna Holmes KH Greene Memorial 
  

Carri went above and beyond, staying past the end of her shift to ensure that a patient would get their 
ultrasound in a timely manner, rather than have them wait for a tech to return back to the site. Thanks 
for all you do! 

Kelsey Merriman KH Greene Memorial B-SAFE Shoutout Be Attentive thank you for attending to my patient's needs while I was finishing an admission. 

Sherri Trapp KH Greene Memorial B-SAFE Shoutout Be Attentive Sherri embodies the ideals of patient safety. I strive to be like Sherri 

Becks Bedwell KH Hamilton B-WELL Shoutout Learning Thank you for spending the time and collaboration to shadow staff in the time study.  I appreciate 
your support to learn how we can improve patient care and nurses' use of technology to allow more 
time where nurses feel it's important.  You were very open to the conversations and future 
enhancements 

Becky Chrisman KH Hamilton 
  

Ryan noticed I was having trouble transporting the Hospital Week equipment and immediately stepped in to help me get everything to the auditorium. He didn’t stop there; he also took the time to help set up the auditorium for the week’s activities. I truly appreciate your willingness to lend a hand. 

Carrie Davis KH Hamilton B-WELL Shoutout Wholeness Carrie has been instrumental in making me feel part of the time since my arrival to Hamilton.  She 
always holds the line for clinical excellence, creates an environment for learning and has been a great 
friend and confidant. Carrie demonstrates all the qualities that defines the culture of Kettering 

Leah Lorz KH Hamilton 
  

Shoutout to Cameron from X-Ray for helping another patient in CT when there was a stoke alert on 
the table. Cameron helped me keep the patient flow while I scanned the stroke patient.  Thank you 

Jessica Moore KH Hamilton B-SAFE Shoutout Embrace 
Ownership 

Thank you for owning your patients and their care when you're here! 

Karen Nunn KH Hamilton B-WELL Leader 
Shoutout 

Leadership Thanks so much for all your help with the schedules especially the weekends! 

Tina Quillen KH Hamilton B-WELL Leader 
Shoutout 

Leadership Tina, 
 
Thank you for catching a shipping error from Cardinal and alerting the rest of our team! I appreciate 
it! 
 
Brendan 



 
 

 

 
ketteringhealth.org         

2026 Hospital Week Super Sweepstakes Winners! 

Pulled 5/14/2026 

Amanda Wiegand KH Hamilton B-SAFE Shoutout Focus on 
Communication 

Thanks for the heads up on a shared patient! You are a communication rock star! 

Kevin Wolf KH Hamilton B-SAFE Shoutout Embrace 
Ownership 

Thanks for all of your work cleaning in the department! 

Aglae Zuniga KH Hamilton B-SAFE Shoutout Focus on 
Communication 

Thank you for holding our team accountable to communication on the walkie! 

Christina Bennett KH Main Campus B-SAFE Shoutout Adopt a 
Questioning 
Attitude 

Great job noticing that something was off with one of your patients.  You stayed diligent and on top of 
the situation which helped to lead to a successful outcome. 
Thank you for focus and great work! 

Billy Cannarozzi KH Main Campus B-WELL Leader 
Shoutout 

Excellence Thank you for emailing me the list of cost centers and catching the column width issue on the 
Productivity reports.  This allowed me to fix the issue early so other users would not be confused 

Glenna Federico KH Main Campus B-WELL Leader 
Shoutout 

Wholeness A patient shared "Glenna was fantastic!" in the recent Press Ganey survey. Thank you Glenna for the 
wholistic care you provide your patients on a daily basis; we are thankful to have you on our team! 

Marcus Fredrick KH Main Campus B-SAFE Shoutout Be Attentive Great attention to detail, finding a lympho wrong site order and correcting before injection. 

Lynnsey Garcia KH Main Campus B-SAFE Shoutout Adopt a 
Questioning 
Attitude 

Thank you so much for your amazing nursing care, ability to listen to the patient and advocate for the 
patient on 3S after his BiSpecific treatment. You made a difference!!! 

Tamara Hinegardner KH Main Campus B-SAFE Shoutout Be Attentive Tammy knew that a person was going for a cardioversion the morning of 4/28 and did not have an 
NPO order so she quickly acted and placed the order. This prevented the procedure from being 
rescheduled! Thanks Tammy! 

Kaitlyn Hiney KH Main Campus 
  

Christina came over to Mom Baby & helped us out on Mother's Day when we were extremely busy & 
short staffed. She jumped right in & took patients, got discharges out quickly, & even walked a few 
patients down when it was time for discharge. She is so sweet to work with & we were very thankful 
for her 

Graden Hurt KH Main Campus B-SAFE Shoutout Embrace 
Ownership 

Thank you for taking the time to help to clean equipment and improve organization of the dept. in 
preparation for EOC rounds and our upcoming ACHC survey! 

Angela Karam KH Main Campus B-WELL Leader 
Shoutout 

Leadership I know that when Angela is given a task, she will ensure that it gets done. I know at times leadership 
feels like a "thankless" job, but I appreciate all that you do and love working with you! 

Kathryn Longworth KH Main Campus B-WELL Leader 
Shoutout 

Excellence Thank you so much for working with MVH and the providers to get paperwork completed for a patient 
today! I really appreciate your willingness to help out in these complicated cases! 
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Jessica Shackelford KH Main Campus B-WELL Leader 
Shoutout 

Leadership Jessica spent many hours cleaning the breakroom and dirty supply area (and when I say cleaning, (I 
mean hands and knees scrubbing the floor) in preparation for ACHC. Way to be a great role model, 
that you are willing to do anything to help the team. I appreciate you! 

Jaime Testa KH Main Campus 
  

Shoutout to Shannon for the incredible care she gives our patients during their chemo journey. Her 
compassion, kindness, and attention to detail never go unnoticed, patients consistently sing her 
praises. She truly gives her whole heart to every person she serves. 

Melanie Willsey KH Main Campus 
  

Mallory performed a LLE venous duplex ultrasound on a patient and documented an arterial occlusion 
in the popliteal artery and further documented no flow in the DPA and minimal flow in the PTA. She 
notified the ordering provider of the finding. Dr. Zhen let me know of this great catch! 

Brittany Winkler KH Main Campus B-WELL Leader 
Shoutout 

Leadership Shout out to Brittany for stepping up and providing incredible support while ANM has been out. 
Brittany is always asking how she can and consistently goes above and beyond to support the team 
and the unit. Brittany is a true example of both a strong leader and a dedicated team player. 

Emma Young KH Main Campus B-SAFE Shoutout Be Attentive Thank you for catching the medication that was not running during a critical patient situation.  You're 
attentiveness to details helped to improve patient care.  I appreciate your dedication to our patients 
and your great care! 

Nikki Berndt KH Medical Group B-SAFE Shoutout Embrace 
Ownership 

Nikki never gave up on helping a pt establish connection with the provider for an urgent telehealth 
appt.  Multiple barriers were presented and Nikki tackled them all.  Thank you for your persistence! 

Jc Constante KH Medical Group 
  

I wanted to shoutout Meet for going above and beyond. Meet stayed over on his shift after working 9 
hours solo. He stayed past his time to support me in my shift. He worked really hard to make sure we 
got caught up. Meet should teamwork. 

Brittney Fleming KH Medical Group B-WELL Shoutout Excellence Brittney had a patient that was complaining of chest pain and Brittney automatically knew to do a EKG 
on the patient. As a result, the patient was rushed back at the hospital to Cath lab for heart attack. If 
Brittney didn't make the right choice the patient would of had a different outcome. 

Heather Halcomb KH Medical Group B-SAFE Leader 
Shoutout 

Speak Up Heather had a patient call with severe symptoms that warranted the ER. When the patient refused 
Heather came to her PM to escalate and alert of event. This action to speak up ensured that the 
provider was alerted timely, the patients was addressed and follow up steps began ASAP. Great work! 
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Bridget Hinkebein KH Medical Group B-SAFE Shoutout Adopt a 
Questioning 
Attitude 

Thank you for always asking the questions that need to be asked. Either it is something everyone was 
thinking, OR it is something that people really needed to think about. Thank you! 

Shelly Isaacs KH Medical Group B-WELL Leader 
Shoutout 

Excellence Patient was dissatisfied & leaving practice w/ factors such as procedure being denied. Shelly took time 
to call and gain trust w/pt, worked through appeals process swiftly, got procedure approved. Pt 
continued her care w/ us and regained trust and was very pleased of how it was handled. 

Rhaea Konerman KH Medical Group 
  

Leslie was preparing a chart for Michele on 4/24 and noticed that the CT report from the hospital was 
questionable in findings. One of the results sections was listed as "there is". Leslie used her knowledge 
to question this report and spoke up and called the department for correction. Great catch! 

Leslie Rumpler KH Medical Group B-SAFE Leader 
Shoutout 

Speak Up Leslie was preparing a chart for Michele on 4/24 and noticed that the CT report from the hospital was 
questionable in findings. One of the results sections was listed as "there is". Leslie used her knowledge 
to question this report and spoke up and called the department for correction. Great catch! 

Lauren Taylor KH Medical Group B-WELL Shoutout Excellence Lauren took it upon herself to cover my care navigator referrals while I was out of the office.  This 
made the workload much more manageable on my return to the office.  She is always helping others 
and is a fabulous team member. She is a total gem! 

Tina Thomas KH Medical Group B-WELL Shoutout Wholeness Tina, thank you for speaking up about the opportunity to use preferred names in the Remarkable 
Moments program. We are updating the data file so that preferred name is used where we have it, and 
that will make recognition far more personal. Thank you for your commitment to our value of 
Wholeness! 

Sam Durham KH Miamisburg B-WELL Shoutout Leadership Thank you Sam for taking initiative during a VST downtime! You do a great job problem solving and 
thinking through the needs of others. During a downtime, Sam went to answer a question from a unit, 
realized the other units would likely need the same info, so she went around to inform each unit. 

Dani Ewing KH Miamisburg B-WELL Shoutout Excellence I would like to give Dani a HUGE SHOUTOUT for being so very professional and caring with our 
patients and fellow staff.  Dani always makes a positive difference in every path she comes across.  
Thank you for being a great influence professionally and personally! YOU ROCK MY SOCKS OFF!!!!!!! 
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Tracie Geiger KH Miamisburg 
  

I would like to give Dani a HUGE SHOUTOUT for being so very professional and caring with our 
patients and fellow staff.  Dani always makes a positive difference in every path she comes across.  
Thank you for being a great influence professionally and personally! YOU ROCK MY SOCKS OFF!!!!!!! 

Jordan Johnson KH Miamisburg B-SAFE Shoutout Excellence Shout out for jumping in to help me with an incredibly difficult patient that was uncooperative and 
going through narcotic withdrawal. I appreciate you! 

Jennifer Kelly KH Miamisburg B-WELL Leader 
Shoutout 

Belonging Great work with last minute reschedules. 

Rebecca Lotridge KH Miamisburg B-WELL Shoutout Leadership Rebecca was a rockstar the night of a double rapid. She assisted in taking the pt to CT and later 
checked on the pt when asked. She was really helpful in getting the patient where she needed to go 
and stabilizing her along the way. Thank you, Rebecca for all your help! You were amazing. 

Jane Newton KH Miamisburg 
  

Thank you Sam for taking initiative during a VST downtime! You do a great job problem solving and 
thinking through the needs of others. During a downtime, Sam went to answer a question from a unit, 
realized the other units would likely need the same info, so she went around to inform each unit. 

Erica Parcell KH Miamisburg B-SAFE Shoutout Be Attentive You were ensuring everyone was wearing isolation gowns in order to prevent a patient from catching 
anything due to their compromised state as they had just gotten to the floor and that wasn't set up yet. 
Thanks for making sure the patient is safe and being attentive to their situation! You rock! 

Christie Powell KH Miamisburg B-SAFE Shoutout Be Attentive Christie noticed a patient was on the greaseboard, and then his name disappeared, still sitting in the 
waiting area for a little while with no armband. We were able to get him checked in and not be late for 
his appointment due to her being attentive to the situation. 

Corey Whipple KH Miamisburg B-SAFE Shoutout Excellence Thanks for taking ownership at Spooky Nook! Whether it was while I was on vacation or during your 
shifts you are a leader to our other staff! 

Wendy Artz KH System Services B-SAFE Leader 
Shoutout 

Adopt a 
Questioning 
Attitude 

Thank you for adopting a questioning attitude about how job architecture would impact the 
experience of AME. Your critical thinking and willingness to speak up helped us get ahead of that risk 
and allows us to pivot early so that AME is a supported process. 

Pat Carl KH System Services 
  

I was troubleshooting a problem I needed current information for. Angie dropped everything and 
drove to the location involved, found the needed info and sent it to me while I was on the call with 
support. The information allowed me to find and resolve the issue and improve our patient care. 
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Megan Coleman KH System Services B-WELL Shoutout Wholeness Megan created a resource binder for one of our KHMG practices. The resource binder offers providers 
and care team members a helpful starting point in connecting patients with community resources that 
address social determinants of health. This is a key piece in whole-person, patient centered care. 

Deanna Cordell KH System Services B-WELL Shoutout Excellence Dee graciously took the lead on a acct over $1 mil and provided detailed verbiage to ensure we would 
get a appropriate response from the Payer Rep. The Payer Rep replied immediately w/Supporting 
Docs & Dee used a self-created worksheet/ calculator to confirm why our clm was underpd. Amazing 
work! 

Madison Curtis KH System Services B-WELL Leader 
Shoutout 

Excellence Thank you all for stepping up and agreeing to stay over to assist MVH with the safe delivery of a baby 
and successful treatment of mom. You all showed professionalism and great teamwork working with 
staff from outside of our system. Way to show everyone how great Kettering is! 

Matthew Emrick KH System Services B-WELL Leader 
Shoutout 

Excellence YTD data from January 1 through April 29, Matt took the largest number of cases compared to any of 
his peers. Additionally, he also answered the most calls. Matt is incredibly engaged in his work and 
does not shy away from being busy. Awesome work, Matt. You're really a standout employee! 

Jeremy Fanberg KH System Services 
  

During a high-acuity infant airway case, the team stayed attentive, spoke up early, and anticipated 
risk. They communicated clearly and supported a safe, timely transport. Patient arrived safely to 
Cincinnati Children's Hospital Medical Center—strong teamwork and advocacy throughout. 

Daniel Madero KH System Services B-SAFE Leader 
Shoutout 

Speak Up Daniel, shoutout to you for truly living our B-SAFE habits by speaking up quickly and taking action to 
escalate an issue impacting our work (B-SAFE SCORM in Lectora). Your attentiveness and ownership 
strengthen our team and systems. Thank you for leading by example! 

Lukonde Mwinga KH System Services B-SAFE Shoutout Leadership Lukonde, 
Thank you for sharing your experience about reporting the water main break at Main Campus.  Such 
an important reminder that we can all become the bystander and just assume someone else will take 
action.  You are a man of action and set a great example for our team in your response.  Bravo! 

Steve Williams KH System Services B-SAFE Shoutout Be Attentive Your proactive and daily review of the Epic Infrastructure does not go unnoticed.  Your focus on 
reclaiming free space from the purged DXR database is just one example &will be key to reduce the 
time and cost of moving the production data to the Isolated Recovery Env during that phase of the 
work. 

Adrian Deal KH Troy B-SAFE Shoutout Adopt a 
Questioning 
Attitude 

Welcome to the Team Adrian!!  We are super excited to have you.  I think you are a great addition!! 
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Jerry Humphrey KH Troy B-WELL Leader 
Shoutout 

Excellence Jerry- Thanks for stepping in unexpectedly on a Friday afternoon to help us with the hood issue at 
Troy.  You have always been so accommodating.  I really appreciate you and your team!  Thanks again. 

Tammy Short KH Troy B-WELL Shoutout Belonging Tamara, Thank you so much for offering to take over my patient, so I could get out on time (I didn't 
even have to ask!). Even though it may seem like a small gesture, it's little things like that, that make 
you such a wonderful person to work with. Thank you for being such a team player! 

Victoria Smith KH Troy B-WELL Leader 
Shoutout 

Wholeness Thank you for including wholeness in your interactions with others. A patient mentioned on a recent 
survey that you were very patient, understanding, rounded frequently, & made sure they were 
comfortable. I appreciate you & all you do for your patients. Keep up the great work! 

Todd Smith KH Troy 
  

Stan, your connection with your fellow employees and the depth of your networking skills is always 
impressive.  Wednesday, 5/6/26 was an example of you knowing a nurse at Main Campus that needed 
a RX urgently and had been sent to Troy.  We were able to get to her in time because of you.  Thanks! 

Heather Chandler KH Washington Township B-WELL Shoutout Excellence I wanted to give a shout out to Heather for helping me with clearing the cookies and cache off my 
computer when I was receiving an error. She is always happy and willing to help! Heather is such a 
bright, cheerful presence in our clinic and we are blessed to have her! :) 

Sidney Cross KH Washington Township B-SAFE Shoutout Embrace 
Ownership 

Thank you for monitoring the expected list daily and taking action on tests that can be added. Your 
ownership of this process has benefited patients and creates a positive impact. 

Erica Hilker KH Washington Township B-SAFE Shoutout Speak Up Thank you do our very own Dr Hilker for speaking up when someone was in the OR without the 
proper attire! Your awareness of your surroundings is making the OR safer every day! 

Jill Stevens KH Washington Township B-WELL Shoutout Belonging Thank you for making our patients feel so welcome in therapy! Had a patient share with me today that 
you are part of the reason they feel our therapy department is so much better than experiences 
they've had elsewhere.  
 
Keep up the great work and positivity with patients! 

Darrin Thacker KH Washington Township 
  

I was transferring a patient from his bed to the exam table. When he left his bed, the alarm sounded. I 
was engaged with the patient and unable to disable the alarm.  Melanie left her office to see if 
assistance was needed. She was the only one to respond to the alarm. 

Ralph Chabot Soin Medical Center B-SAFE Shoutout Excellence Thank you for your help w/ a hoyer debacle in 3611 on Cinco De Mayo. We appreciate you and your 
team as always :) 
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Davin Craycraft Soin Medical Center 
  

A slow night shift took a very serious turn when a patient seeking mental health services claimed to be 
carrying a knife. Springfield is a one officer campus, Jamie was a great help and stayed calm, cool and 
collected under pressure. 

James Hofmann Soin Medical Center B-WELL Leader 
Shoutout 

Belonging Thanks for attending the ICU central line management class James! I appreciated your participation 
and engagement. Thank you for also encouraging your team to attend. You walk the walk and it does 
not go unnoticed, thank you! Lisa 

David Kelley Soin Medical Center B-SAFE Shoutout Be Attentive thank you for helping us w/ a hoyer debacle in 3611. Your team never goes unnoticed <3, Not sure 
how these work, I hope you recieve this! 

Megan Oyler Soin Medical Center 
  

I wanted to shout-out Lisa for receiving recognition on our new employee survey! A new employee 
specifically called her out for providing a welcoming environment! Thank you so much, Lisa, for 
helping our new employees feel a sense of belonging! 

Diane Wagoner Soin Medical Center B-WELL Shoutout Excellence Thank you Diane for attending the ICU central line management class! I LOVED having you attend, and 
I appreciate your participation and engagement. You are an important leader for your department and 
our hospital. You are awesome, keep shining bright! Lisa 

Kristen Weaver Soin Medical Center B-WELL Shoutout Belonging Thank you so much Kristen for helping out at the May the 4th event! You were a great Boba-Fett and it 
was so nice of you to allow us to borrow your photo props! I appreciate you taking time out of your 
busy day to show up and foster the culture of belonging at Soin! 

Kelli Wells Soin Medical Center B-SAFE Shoutout Embrace 
Ownership 

Kelli was extremely understanding & calm when I alerted her that the NG tube became dislodged 
during a OT/PT session. It was completely my error and Kellie acted purposeful, respectful, and gave 
me grace with the situation. I inadvertently caused her more work & she took ownership to get it 
solved. 

James Westfall Soin Medical Center B-WELL Shoutout Excellence A slow night shift took a very serious turn when a patient seeking mental health services claimed to be 
carrying a knife. Springfield is a one officer campus, Jamie was a great help and stayed calm, cool and 
collected under pressure. 

Jessica Wooten Soin Medical Center B-SAFE Leader 
Shoutout 

Be Attentive Thank you for all of the things you do each week, like ordering, med counts, staffing. It sure helps me 
and others. Your work does not go unnoticed! 

 


