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hen Kettering
WHeaIth was
chosen as the official
healthcare provider of
the Cincinnati Bengals,
it brought together
our organizations’
community-focused
missions, empowering
us to continue
elevating the health
and well-being of our
communities. Together,
we reached thousands
throughout western
Ohio—and the nation—
with our message of and
passion for innovative,
compassionate
healthcare. And we're

just getting started.

FLAG-IN-SCHOOL PROGRAM

TOPPING THE CHARTS

Through the Flag-In-School program, Kettering Health and the Kettering Health and the
Bengals donated flag-football kits to 50 schools. Each kit included  Bengals topped the charts for

a 10-week flag-football health system—professional

curriculum, flag belts, footballs, sports team partnerships on

and pinnies—not to mention social media with an incredible
the incredible memories 1.7 million engagements, as

students made and will enjoy reported by SponserUnited.

ot B
1.7M

TOTAL ENGAGEMENTS

for years to come.

Highest social engagements
across all professional sport
and healthcare partnerships

BENGALS LEGENDS EVENT AT
KETTERING HEALTH CANCER CENTER

In September, a dozen former employees of Kettering

Bengals players, or Bengals Health's cancer centers. Before

Legends, visited Kettering the event finished, several

Health Cancer Center to players visited with patients,

assemble more than 800 getting to know their names

care packages, sign banners, and encouraging them in their

journeys.

and share video messages
to encourage patients and

CRUCIAL
LGRUGIAL

8 BATT

CELEBRATING
WITH EMPLOYEES

TRAINING CAMP

Bengals Training Camp
draws thousands of fans | Throughout the year, we connected the partnership to the

everyday ebbs-and-flows of life throughout the system.

* We celebrated “Who Dey Fridays” and “Who Dey
Sundays,” when employees proudly wore their Kettering

to downtown Cincinnati
to watch their team
prepare for the season.
More than 14,000 fans
visited Kettering Health

Health—Bengals co-branded gear.

* More than 5,000 employees entered to win home-game

Practice Fields in July tickets.

A t. Ketteri
and August. Kettering * We hosted Who Dey and the Ben Gals at events

throughout the year, including Hospital Week

Health employees

volunteered to hand . L
celebrations and employee picnics.

Outreach team also provided
on-site first aid services. * We shared different Kettering Health team members'

out sunscreen and sunglasses
to fans and hosted a photo

booth for fans to capture their Bengals stories on social media.

It was a great time to help
training-camp memories.

Kettering Health's EMS

Bengals fans get excited for

the upcoming season.

CRUCIAL CATCH

Through the NFL's Crucial Catch program, a year-round initiative,
Kettering Health and the Cincinnati Bengals provided our
communities with tools and resources to elevate awareness of
cancer risk and cancer screenings.

We also impacted the lives of cancer survivors and those involved

@ CATCH

INTERCEPT CANCER

in cancer care in unforgettable ways. In October, cancer survivors
and care providers from Kettering Health attended a
special practice where they met players leading up to
the big Crucial Catch game. The game kicked off with
Kettering Health's very own Jami Holbrook singing
the national anthem. Throughout the game, more
than 10,000 fans held up their Kettering Health

"| Celebrate” signs, on which they wrote the
name of a loved one affected by cancer. We

also honored survivors during a special halftime
ceremony. Survivors rang a victory bell made

for the occasion, signifying their victory over
cancer. More than 40 Kettering Health team
members volunteered to support the event,

and two employees were honored as ' Kegéﬁﬁg c R U c IA L

"Hometown Heroes" during the third quarter. _ TGH

INTERCEPT CANCER
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s a faith-based organization,

we believe our work is a
calling to care for God's people.
We aspire to bring His light to
others in tangible ways—to bring
health, healing, and hope.

MISSION

To improve the quality of life of the people
in the communities we serve through
healthcare and education.

VISION

Kettering Health will be recognized as
the leader in transforming the healthcare
experience.

VALUES

Trustworthy ¢ Innovative « Caring
Competent « Collaborative

Vice President of Marketing & Communications: Jimmy Phillips
Executive Editor: Catherine Morris

Managing Editor: Ben Riggs

Creative Manager: Kelly Long

Design: Jim Bartosik

Writing: Kettering Health staff

Photography: John Rossi, Lee Ann Yahle, AGI Studios, Gregory Miller,
Todd Joyce, Kettering Health staff, and contributed photos

23KHO099 ©2023 Kettering Health

CONTENTS

RO220aT a Glance SR o e i

Stadium-sizedCare ..o,

OURCaresimACTION . | S o & .

Spanning and Serving Western Ohio ............

Kettering Health Main Campus. .................

Kettering Health Miamisburg. . ..................

Kettering Health Hamilton . ....................

KetteringiHealthTroy: .. .. ... 0008 ool

Kettering Health Dayton. ......................

Kettering Health Washington Township..........

SeinMedicali€enter . i . ey,

Kettering Health Greene Memorial .............

Additional MedicalCenters ...................

Kettering Health Behavioral Medical Center. . ...

Kettering Health Medical Group. ...............

Kettering College. = 2 &1l - . Suuna e faa

Foundations

Kettering Health's story
has always been shaped by
innovation and compassion.
—Charles F. Kettering
Like the backbones of a strand of DNA, innovation
and compassion have supported our approach
to patient-focused healthcare. Since our first days,
nearly 60 years ago, our heritage of innovation has
compelled us to elevate industry standards of care, and
our foundation of faith has inspired us to extend care
that honors the dignity of every patient and meets their
physical, mental, and emotional needs.

As we consider the chapter of our story that was 2022,
we see evidence of innovation and compassion at

every facility. From incorporating the newest in medical
technology to developing new protocols for patient and
employee safety, our employee family demonstrated

why we remain the area’s leader in precise, cutting-

edge care. And they continued to embody the best in
patient-centered healthcare, upholding our legacy of
compassionate care that's needed in today's world—more
than ever.

“The LORD is good to all; He
has compassion on all that
He has made.”

2022 was an important year. Navigating almost constant
change, our team members found remarkable resilience
by revisiting what sets Kettering Health apart. And in
doing so, prepared Kettering Health for its next chapter
of serving patients with the same innovation and
compassion that makes Kettering Health the first

—Psalm 135:9

choice in healthcare for our communities.

You could say it's in our DNA.
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his past year, we
Texpanded our
reach, ensuring more
communities had access
to compassionate care.
We empowered patients
to enjoy their best health
through advanced
technology. And we
continued to embody the
health, healing, and hope
our neighbors experience
when they choose

Kettering Health.

14,983 enviesees
1,696 Eise
114y voiuneeers
1,432,3L3 s
6,106 5%
1,596 o=

67121 ascrarces
362,632 e

EXPANDING THE REACH OF COMPASSIONATE CARE

In July, Kettering Health Oxford  health care, heart and vascular
Health Center opened to care, and general surgery
provide the area primary care consultation.

services as well as women's

THE IMMEASURABLE VALUE OF VOLUNTEERS

Our volunteers play an indispensable role in fulfilling the mission
of Kettering Health to our patients. In countless ways, they
bring an extra measure of compassion and humanity to all their
interactions with patients and their families. In fact, in 2022,

our volunteers served patients with a total of 142,048 hours
throughout our system.

The Kettering Health Pharmacy Department received the
American Society of Health System Pharmacists (ASHP) National
Best Practices Award for an innovative process for COVID-19
treatment. The team developed a centralized method to manage
COVID-19 outpatient treatment and medicine inventory, ensuring
equal treatment with oral medication and monoclonal antibodies

for Kettering Health patients.

OXFORDWERTTA CERTER

EMPOWERING PATIENTS
WITH INNOVATIVE CARE

Kettering Health became the
first in the Dayton region to
care for patients using the
state-of-the-art Siemens
Vision 600 PET/ST scanner.

This scanner requires shorter
scan times and uses less
radiation, limiting patients’
exposure and allowing for
more appointment times.

The scanner is being used to
research Alzheimer's disease,
treat brain tumors, and help
advance care for prostate and

breast cancers.

/ Healthineers

EMBODYING HEALTH,
HEALING, AND HOPE

The team at Kettering Health
Behavioral Medical Center was
named a “"Best of Dayton” in
the Health & Medical category,
being named Best Mental
Health/Drug Addiction facility.

In April 2022, the new Courageous
Beauty program opened, offering

monthly classes for patients navigating

cancer treatment to improve their
confidence and self-esteem. In these
classes, patients learn makeup tips,
how to wear wigs and head coverings,
and how to care for their skin and

nails during treatment. The program
also provides patients with a unique
support system through interaction
with others going through treatment.

T

In March 2022, employees and leaders from across Kettering
Health came together to observe a day of prayer for Ukraine.
Kettering Health executive and chaplain leaders led our people
through a time of reflection and
prayer for those affected by
the invasion and other global

conflicts throughout the world.

The skybridge connecting Kettering Health
Main Campus and the cancer center was
lit in Ukraine's colors of yellow and blue.

HEALTHCARE PARTNERS

In May, the Cincinnati
Bengals announced
that they chose

Kettering Health to be
their official healthcare provider. This
important partnership draws together
the organizations' community-
focused missions and brings in
Kettering Health's second-to-none
care to support the Bengals' athletic
excellence and the well-being of
their passionate fanbase.
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s part of the partnership with the Cincinnati
ABengaIs, Kettering Health's Emergency Outreach
team exemplified quick thinking, deep expertise, and
remarkable compassion throughout the year at Paycor
Stadium, preparing for and providing care to hundreds

of thousands of fans.

Tony Alexander feels the thud of a kick drum shake his chest.
Amplified guitar riffs follow, echoing throughout Paycor Stadium.
On the field below, the sound check concludes before Friday
night of the Cincinnati Music Festival. Stadium staff anticipate
34,000 people.

Tony adjusts the volume on his radio. Behind him, concertgoers
gather outside Gate C. The gate, tonight's main entrance, is a few
steps away from the Plaza, the largest of Kettering Health's five
first-aid stations in the stadium.

He looks the way one would expect Kettering Health's director

of Emergency Management and Outreach to look: A walking
mission-control center, he communicates through a radio,

an earpiece connected to his cell phone, and face-to-face
conversation. He turns to four nurses, two of whom are wearing
ambulance-red and neon-yellow backpacks filled with 20 pounds
of medical gear. "Take care of yourselves,” he reminds them in a
fatherly tone. “It's hot.”

g 4

Today's temperature hovers at 95 degrees, nearly 110 on the field.

Add the weighted blanket of humidity, and the stadium is equal
parts concert venue and sauna.

Tony walks into the Plaza. Inside, an air conditioner the size of a
small car roars as others ready water, ice (lots of ice), and medical
supplies—organized on large roller carts—before the gates open
at 6:30 p.m. The room holds three patient beds separated by
curtains and two cots to transport patients to ambulances
outside. Tony talks with Nancy Pook, MD, tonight's on-site
physician. A digital wall clock reads 6:21.

A wave of heat cuts through the artificially cooled air as the Plaza
doors open. Stadium staff bring in two women who collapsed
outside the gate—and the room snaps into action.

1400 HOURS OF PREPARATION

The Cincinnati Music Festival is the second
stadium event for Kettering Health's
Emergency Outreach team since the Bengals
announced Kettering Health as their official
healthcare provider in May 2022.

Four days after the announcement, the
Outreach team arrived for their first stadium
event: a weekend of Garth Brooks concerts.
But weeks before Brooks took the stage,
they needed to create protocols, transport
supplies, and learn the ins-and-outs of the
1.8-million-square-foot stadium.

"We put in 1400 hours of preparation,” says Tony. This included
meetings among Outreach team leaders such as Tony, the
Department of Homeland Security, the FBI, Cincinnati Fire and
Police departments, and stadium staff.

Event medicine is nothing new for the Outreach team, who've
served at many local events, such as the Dayton Air Show and the
Air Force Marathon. But preparing to provide care on a scale the
size of a football stadium requires experience and ingenuity. “The
challenges are different at a stadium versus a 26.1-mile course,”
explains Tony. "At the stadium, nearly 70,000 people are confined
in a small space. You're preparing care for a small city.”

"“"WHERE IS MY SEAT?"

In the Plaza, Katie Ball sits with one of the overheated women
from Gate C. A Kettering Health Hamilton emergency nurse, Katie
speaks softly while remaining audible over the air-conditioner and
the clamor of the concert muffled by the doors.

After some rest and water, the patient stands with Katie's help.
Katie then gralbs her heavy medical backpack and walks toward
the doors. She and Harley Paxon, a Kettering Health Miamisburg
emergency nurse, are one of three roaming teams tonight. Like
the other 30 team members, they wear gray shirts with “MEDICAL
TEAM" across the back; pants with cargo pockets holding
stethoscopes; and tennis shoes. When the concert ends at 12:45
a.m., they'll have walked more than eight miles in six hours.

They roam portions of the stadium, responding to anyone
needing care. Dehydration burdens most patients, even those
in the shade of the concession-stand tunnels where the humid
air is popcorn scented. As more people enter, the roaming
teams increasingly encounter tonight's most popular—and
unanticipated—question: “Excuse me, where is my seat?”

A MASS CASUALTY INCIDENT

"There's always an element of chaos,” Tony said. "But you try

to control what you can.” That chaos may include directing
hundreds of attendees to stadium staff for help finding their seats.
Or it might be the challenges of torrential rain or oppressive heat.

At 11 p.m., the Cincinnati Fire Department declares downtown
an MCl—mass casualty incident—because of the heat. Doing so
funnels resources to area hospitals, helping them stay on top of
the blistering number of heat-related emergencies coming from
the concert and a nearby Cincinnati Reds baseball game.

With almost 30 years' experience, Tony has seen event medicine
grow more challenging, even dangerous. He knows his role is to
care for those at an event by caring for his team, preparing them
to care for others during normal and critical situations.

34,000 PEOPLE UNAWARE
Tony walks toward the Plaza as the night's last act finishes.

On his way, he pauses, taking in the concert's final minutes. As
the stage and stands glow purple and blue, the artist’s voice and
the crowd's singing melt together to become a 34,000-person
choir—most of whom sing unaware of the canopy of care around
them, until they need it. For Tony, that's how it should be.

He and the team wait to leave until the stadium is empty of
concertgoers. Hitting the road at 1:30 a.m., Tony starts his two-
hour drive home. In fewer than 12 hours, he'll return to lead another
team of Outreach coordinators and nurses for Saturday night.

Janet Jackson is headlining.

Stadium staff expect 40,000
people. And the heat index is
projected to be 102 degrees.
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Central to our vision is to transform
our area's communities through our

unique approach to healthcare. Bringing &
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together our passion for innovation and
spirit of compassion, we aim to ensure that
every neighbor will have access to the
health, healing, and hope of God's love

in a caring environment. And this past

year, our employee family and the growing

network of facilities they serve continued
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Kettering Health
Miamisburg is a full-

service medical center,

Established in the spirit
of innovation, Kettering
Health Main Campus is the

system'’s flagship medical located minutes from the

center, serving patients Dayton Mall. Residents

throughout Greater Dayton of Warren, Butler, and
since 1964. Consistently southern Montgomery
ranked one of the nation's counties have quick and

best hospitals, Kettering easy access to high-quality

Health Main Campus is
known for its high-quality
cardiovascular, brain and

spine, and cancer care.

@™ Google Star Rating

7 4.6

3,600 reviews

| have been a nurse for over
24 years in several different
hospitals across the country.
In all my years, | have never
encountered a hospital

with a more amazing staff
than Kettering Health Main
Campus.

—Rebecca G.
November 2022

3,422

employees physicians

on staff

1392 | 342 | 494

volunteers licensed
beds visits

CARING FOR THE
COMMUNITY—-ONE
GALLON AT A TIME

In April 2022, the Plant
Engineering team at Kettering
Health Main Campus installed
a state-of-the-art water
harvesting system, reducing
the facility’s water usage by
75%. The system will take the
facility’s water usage from
about 16 million gallons a year
to three to four million.

The system ensures the facility |

continues to function in an
environmentally conscious way
as we provide reliable care

to our community when they
need it most.

Dr. Brian Scwartz and his team celebrating

implanting the 500th Watchman at
Kettering Health Main Campus

328,553

A HUGE MILESTONE BY IMPLANTING
THEIR 500TH WATCHMAN DEVICE

The Watchman device helps

patients with certain types

of atrial fibrillation to prevent

blood clots from entering the

2,559

outpatient babies

delivered

24,496

discharges

bloodstream. The team at
Kettering Health Main Campus
placed their first Watchman
device in 2016.

49241

emergency
visits

healthcare. Orthopedic and

weight-loss surgeries have

long been cornerstone

services at Kettering

Health Miamisburg.

employees

@™ Google Star Rating

7 4.6

1,300 reviews

| couldn’t have imagined
having my first surgery
anywhere else! From
environmental, to nutrition,
to nursing aides, to the
nurses, to my surgeon,
everyone was truly amazing!
| always felt like | was getting
the best care and that my
voice was heard!

—Brittny C.
July 2022

831 | 1334 172 | 142

volunteers licensed

physicians
on staff

LEADING THE CHARGE

Kettering Health performed
the first robotic-assisted
partial knee replacement with
the Zimmer Biomet ROSA in
southwest Ohio at Kettering
Health Miamisburg.

The procedure uses precise
incisions and image-based
technology to help the
surgeon avoid soft tissue,
leading to a quicker recovery
for the patient.

Dr. Matthew Romer and some of
the robotic-assisted surgery team

with the ROSA device

141,391

outpatient
beds visits

ADVANCING JOINT REPLACEMENTS

Kettering Health Miamisburg
also performed its first Mako
robotic-assisted procedure
in 2022.

The Mako system uses a 3D
model of a patient’s unique
anatomy for more precision

6,148

discharges

26,439

emergency
visits

and accuracy. Orthopedic
surgeons using this technology
can better determine the
optimal size, placement, and
positioning of the implant,
making for a more successful
joint replacement.
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Reﬂecting the power of
community, Kettering

Health Hamilton opened
in 1929 after dedicated
citizens raised funds for
their own community
hospital. Today, Kettering
Health Hamilton is a full-
service, award-winning
medical center providing

care to Butler County.

@™ Google Star Rating

J 4.4

1,100 reviews

Kettering Health Hamilton

is a great hospital to go

to because, from the
emergency room to the
nurses, doctors and other
staff members, they treated
me with the best care...
Thank you so much.

—Michael M.
November 2022

963

employees

400

physicians
on staff

ELEVATING HERNIA CARE IN HAMILTON

Dr. James Parker and

Dr. Andrew Lichter performed
Kettering Health Hamilton's first
eTEP hernia repair surgery.

Typically reserved for patients
with very large, complicated
hernias, the operation is
performed robotically, creating
four small holes through
which the hernia is repaired.
Historically, patients
with these types of
hernias would need

Drs. Andrew Lichter and
James Parker celebrate
Kettering Health Hamilton's
first extended totally
extraperitoneal (eTEP)
hernia repair

173 | 220

volunteers licensed

113,122

outpatient
beds visits

open surgery with a three-
to five-day hospital stay

to recover. Now, patients
can go home the same day
and expect less pain, faster
recovery, and less risk of
infection.

673

babies
delivered

7079

discharges

HELPING THE
COMMUNITY HEAL

Kettering Health Hamilton
leadership and employees
joined the community to
recognize and honor those who
passed away from COVID-19 in
Hamilton and Butler Counties.

This event paid tribute to
loved ones through messages
from Paul Hoover, Kettering
Health Hamilton's president;
leaders from Kettering Health's
Spiritual Services; and local
clergy leaders. Loved ones
were given an opportunity

to sign their family member’s
name on a butterfly, attaching
it to a memorial wall, which is
displayed at Kettering Health
Hamilton.

34,140

emergency
visits

A

Kettering Health Troy is
located in the heart of

historic downtown Troy, the
seat of Miami County. This
medical center serves five
counties with emergency
services, full-service cancer
care, inpatient and ICU
beds, imaging, diagnostic
testing, a comprehensive
pain management center,

as well as primary care.

@™ Google Star Rating

7 4.7

729 reviews

Every staff member, from
radiology to the ER, the one who
answers the call button to the
nutrition dept., those serving
in the kitchen to respiratory
therapists, housekeeping, the
nurses, and the hospitalists,
EVERY one of them treated me
so special. | have other hospital
experiences to compare it to....
NO COMPARISON!! Kettering
Health Troy is a wonderful
place. Thank you for all you did
for me!

—Beth W.
August 2022

266

employees

1,335

physicians
on staff

volunteers

HONORING THOSE WHO
GO ABOVE AND BEYOND

Doug Mcewan, environmental
supervisor at Kettering Health
Troy, won employee of the
month in July.

Doug was nominated by a
fellow employee who said:

"Any time that we need
Doug to get extra areas or
checkouts, he jumps right on
it, and it will be done to the

highest standards of quality. His
‘can do' attitude and attention

to detail means that we don't
have to worry about anything

when he is on the job. He also

lightens the mood with his
humor, making him a joy to
have around.”

31 28

licensed

60,715

outpatient
beds visits

CARING FOR EACH OTHER

Kettering Health Troy team
members Jacquelyn Verhotz,
Logan Peepels, and Taylor
Annarino received the
Constellation Award for coming
together to meet the needs

of a colleague. Together, they

1,607

discharges

visits

19704

emergency

carefully and compassionately
collaborated to ensure this
new team member had what
they needed and saw the
remarkable kindness that's
intrinsic to Kettering Health
Troy's culture.

n
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Dy

edicated to whole-
Dperson care, Kettering
Health Dayton has been
rooted in the osteopathic
tradition since its founding
in 1926. Affiliated with the
Ohio University Heritage
College of Osteopathic
Medicine, Kettering Health
Dayton is one of the largest
osteopathic teaching

hospitals in the nation.

@™ Google Star Rating

7 4.5

1,600 reviews

I'm not one that is in the
hospital often, but | can truly
say that this was my best
experience ever. Everyone
from the nurses (both
permanent and traveling),
doctors, surgeon, and all
other key and support
personnel that | may have
missed. | was blessed and
fortunate that my wife chose
Kettering Health Dayton for
me to go when | needed
medical help the most.
Please keep up the awesome
work—from a grateful
patient.

—Godfrey D.
July 2022

1,657

employees

790

physicians
on staff

W I\

SHARING HERSTORY AND
MAKING AN INFLUENCE

Kettering Health Dayton
hosted Sharing HerStory, an
event for women in leadership
to gain insight from each other.
Our presenters answered
questions like, "“Who has been
your biggest influence?” and
"How can | end up in arole

like you?"

Fifty women leaders attended
and seized the opportunity to
connect with, learn from, and
uplift each other.

Kettering Health Dayton team
members eagerly gathered for the
HerStory Conference at the medical
center

56 | 289

volunteers licensed
beds

364,309

outpatient
visits

SHOWING NEIGHBORS THE FUTURE OF SURGERY

Attendees of the weight
loss—themed Health Chat

at Kettering Health Dayton
enjoyed trying out the

Da Vinci robot simulator.

Dr. Kyle Paul and the Bariatric
team explained how this

9800

discharges

device enables new surgical
methods to help weight-loss
surgery patients recover and
get home sooner. The event
helped raise awareness about
the safety and effectiveness of
robotic-assisted surgeries.

40,776

emergency
visits

A il

mproving care in the
I community, Kettering
Health Washington
Township has provided
Greater Dayton residents
with exceptional healthcare
since 1978. Like its sister
medical center, Kettering
Health Dayton, Kettering
Health Washington
Township is an osteopathic

teaching hospital.

@™ Google Star Rating

7 4.6

1,500 reviews

| was in the hospital for seven
days with an extremely
invasive upper respiratory
infection. The entire staff
made sure that | stayed
completely comfortable and
were on my medications
around the clock. | couldn’t
have asked for any better
care than what | was given.

I not only give the hospital
facilities an A+ but | give the
entire staff an A+++.”

—Paul S.
September 2022

677

employees

790

physicians
on staff

S6 | 128

volunteers

W WASHIN

T T |
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JUMPING TO THE RESCUE

Todd Christie, a physician
assistant in Heart & Vascular,
received the Leading the Way
award. Todd responded to the
sound of an AED being taken
from the wall to find a retired
nurse performing CPR on
someone who had collapsed.
Todd jumped in to defibrillate
the patient, staying to assist
until more help arrived.

This award is presented to
advanced practice providers
who make a significant
difference in the quality of care
that our patients receive.

Staff and family members
during a moment of prayer

and silence in remembrance

licensed
beds visits

156,712

outpatient

L WL

HELPING FAMILIES FIND SERENITY

Families who have experienced
a pregnancy or newborn

loss gathered for a special
ceremony at Kettering Health
Washington Township to
remember their child and
process their grief.

2,053

babies
delivered

6,388

discharges

The ceremony was held at

the Serenity Garden, which
provides a peaceful area for
families and friends to gather
and reflect. The space is paved
with remembrance stones and
pavers for families who have

lost an infant.

15,604

emergency
visits
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JIIN IV

ffering convenient
Ocare in a nurturing
atmosphere, Indu and
Raj Soin Medical Center
opened its doors in 2012 to
serve residents of Greene,

Clark, Montgomery, and

Miami counties.

@™ Google Star Rating

7 4.6

2,300 reviews

The care was excellent.

| did not have one bad
experience. From the nurse
manager to housekeeping,
everyone was so kind and
caring. | couldn't have
asked for better care. Thank
you to everyone for all your
care. You are the reason
Iam well.

—Rita R.
April 2022

1,314

employees

703

physicians
on staff

PARTNERING TO SUPPORT
OUR NATION'S HEROES

Each year, 100 Airmen will train
at Soin Medical Center to
deliver lifesaving care on the
frontlines.

The Peerless Technologies
Corp. Critical Care Training
Center is the first of its kind in
the world.

The center is the result of a
partnership with Kettering
Health and the U.S. Air Force
Medical Service-AFMS School
of Aerospace Medicine, a

part of the Air Force Research
Laboratory—AFRL's 711th Human
Performance Wing.

Team members take a moment from their busy
days to celebrate 10 years of Soin Medical
Center's influence and impact in the community

256

volunteers

206

licensed
beds

144,267

outpatient
visits

A DECADE OF COMPASSIONATE CARE,
A FUTURE OF INFLUENCE

In February, Soin Medical and well-being of Soin's

Center celebrated 10 years communities by providing
of caring for patients and the needed healthcare services
community. Team members and developing community-
came together to celebrate focused initiatives to care for

a decade of compassionate them beyond the halls and

walls of our facilities.

care's influence in Beavercreek
and in the surrounding

communities—and to be
inspired for the decades
to come.

The past decade has
brought countless
opportunities to
improve the health

841

babies
delivered

8,602

discharges

45,482

emergency
visits

" \

stablished to meet
Ethe needs of Greene
County, Kettering Health
Greene Memorial has
provided quality healthcare
as a medical center

since 1951.

@™ Google Star Rating

J 4.4

422 reviews

| cannot begin to say how
amazing you were to me.
From the moment | walked
in, you all made me feel |
was like most important and
my health and wellness was
your number one concern.

| am totally taken back with
how I felt loved and cared
for the entire stay. | cannot
believe it. I'm still in absolute
awe how loved | felt from
entrance to discharge.

—Jeffrey F.
March 2022

238

employees

641

physicians
on staff

volunteers

A TRUE LEGACY OF GOING
THE EXTRA MILE

Frieda Parks, a volunteer at
Kettering Health Greene
Memorial, celebrated her 99th
birthday with her Kettering
Health family.

Frieda has been involved

with nearly every aspect of
volunteer service from working
at the gift shop and coffee
shop to fundraising events,
assisting with fairs and festivals,
and even working in HR.

At 97 years old, Frieda retired
from volunteering. She had
accumulated over 24,558 hours
in her 30 years of service.

S8 4]

licensed
beds

123,274

outpatient
visits

CARE THAT COLLABORATES AND SERVES

The teams from Kettering on a "pay-what-you-can-
afford” basis. Their mission
aligned with the Med Surg/

Tele and Imaging Unit Practice

Health Greene Memorial came
together to give their time at
One Bistro in Xenia.

One Bistro aims to provide Council's goal to increase their
a place for the community community service outreach.

to gather and share a meal

Leaders, staff, and other volunteers
celebrate Frieda on her 99th birthday
at Kettering Health Greene Memorial

-

ol Lappy otlyd

Traedc

Soathudony

A

595

discharges

16,748

emergency
visits
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hese medical centers
Tare extensions of our
innovative, compassionate
care throughout western
Ohio. The teams who care
within them embody our
mission to every patient,
expanding our reach
of care and deepening
our connection to the
communities whose needs
they meet. These facilities
represent the reminder
that wherever the Kettering
Health “K" can be found, so

can life-changing care.

Kettering Health Middletown

Kettering Health Springfield offers Clark County

residents 24/7 emergency care, primary care, ¥

breast health services, imaging, and lab services. | !
=)

Kettering Health Franklin

Kettering Health Piqua

Kettering Health Preble

KETTERING HEALTH

EMERGENCY VISITS

16,355 ketrering Health Frankiin
13'7'] 5 Kettering Health Piqua

21 ,645 Kettering Health Middletown
14 983 «ettering Health Preble

28 17 e st
19,763 Kettering Health Springfield

Kettering Health Huber

BEHAVIORAL MEDICAL CENTER

Kettering Health Behavioral Medical
Center, a service of Kettering Health
Miamisburg, offers essential mental
health care and resources. Through the
center’s experienced team of doctors,
social workers, nurses, therapists,

psychologists, and counselors,

patients receive confidential mental
health services. For more than 20
years, this facility has been meeting

the mental health needs of the
communities we serve.

60

employees licensed discharges
beds
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(formerly Kettering Physician Network)

\ b

ettering Health
KMedicaI Group
comprises more than 800
physicians and advanced
practice providers
who offer an extensive
range of specialties. As
we expand our reach
through western Ohio,
we bring our philosophy
and message of patient-

focused care to every

patient and community.

483

physicians

347

roviders
18 P

advanced practice

REACHING MORE WITH
COMPASSIONATE CARE

This year, we extended the
reach and influence of our
compassionate multispecialty
care. We opened Kettering
Health Years Ahead in Dayton,
and we expanded access

to services throughout
western Ohio, including in
Centerville, Dayton, Franklin,
Huber Heights, Oxford, Ross,
Springfield, and Wilmington.

1406 | 192

employees locations

Jerry Ahluwalia, MD (left), and
Phoebe Carpenter, APRN-CNP
(below)

NEW NAME, SAME REMARKABLE CARE

Kettering Physician Network
is now Kettering Health
Medical Group, aligning even
further with the strategic
and community-focused
benefits of Kettering Health's
rebrand and name changes.
An important part of this
name change was creating

Kettering Health
Years Ahead Dayton

more consistency among

our locations' names—further
demonstrating the continuity
of care and the simplified,
personalized healthcare
experience patients can
expect from the Medical
Group at any location.

fully accredited
Acollege offering
degrees in health sciences,
Kettering College was
founded in 1967 as a
division of Kettering Health
Main Campus. Kettering
College consistently
has board-pass rates
that exceed the national
average and has been
ranked among the best
value degrees in healthcare

education.

Having teachers praying
with you before an exam-
you don't think that means
anything to you, but at the
end of the day it means
a lot. Those little touches
make a huge difference. You
wouldn’t get this support
and personal focus at a
bigger college. It feels like a
family here.

—Paig Hermiller, 2022

Kettering College
graduate

Kettering),

Boonshoft Coster

WELCOMING THE WORLD TO KETTERING COLLEGE

In the fall, Kettering College
began to welcome 50
students—mostly from
Ukraine—displaced by the
Russian invasion as part of the
"Education Emergency Plan.”

The plan involved asking
Seventh-day Adventist
colleges and universities to
help support students whose
education was disrupted.

The Euro-Asia Division (ESD) is
the Adventist organization that
Creates access to education for
those in need. The ESD worked
with the incoming students to
ensure their English skills would
help them succeed in an all-
English college. And Kettering

814 | 255 155 8

students graduates

employees

degrees
offered

College staff and faculty
developed new processes and
protocols for these students.

"There are going to be
challenges, no question about
it," Kettering College President

Nate Brandstater said. "But
the challenges we'll encounter
with this initiative will be an
incredible blessing to this
group of students and our
community.”

Svitlana, Ukranian Kettering College student
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KETTERING HEALTH FOUNDATION

Kettering Health Foundation promotes excellence in healthcare, research, and medical
education through funds serving Kettering Health Main

Campus and its associated facilities and programs. SUPPORTED
¢ Surpassed $100 million in total gifts received : ;a;ﬁlg;:are seivlie e sl o duzn
illi

and funds dispersed. ) )
* Kettering College with $400,000

* Raised more than $3.6 milion. * More than 180 Kettering Health families

* Distributed more than $2.18 million. through Employee Assistance Fund

GRANDVIEW FOUNDATION

Grandview Foundation is committed to education

that supports the unique osteopathic approach SUPPORTED

to healthcare, the delivery of high-quality medical * Education for numerous initiatives with
nearly $1,000,000

services, and the research that supports and furthers
* Community initiatives such as the

, Learning Lab, Cassano Specialty Clinic,
* Raised more than $1,300,000. mammograms for patients in need with

« Distributed more than $1,400,000. more than $340,000

these initiatives.

FORT HAMILTON HOSPITAL FOUNDATION

Greater Hamilton continues to generously donate to several fundraising efforts,
helping Kettering Health Hamilton expand services and bring state-of-the-art
technology to the Hamilton area.

« Raised more than $900,000. SUPPORTED

- Distributed nearly $300,000. > Cleililee el el o0
assistance, expansion of cardiopulmonary
* Celebrated most successful “Ticket to HO”yWOOd" services, scho|arships’ and additional
fundraising event. technology to lead area in robotic-
assisted surgeries.

GREENE MEDICAL FOUNDATION

Greene Medical Foundation fosters community

partnerships to advance Kettering Health's care SUPPORTED

facilities in Greene County. ¢ Purchased two ultrasound machines and

a Cortrak Enteral Access System to assist

with guided feeding tube placement,

* Distributed more than $353,503. making Soin’s ICU the first in Kettering
Health to offer the Cortrack System.

* Raised $266,874.

KetteringHEALTH '\

Be Your Best







